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IIpaBuia oxkazanus ycayr csizu OO0 «BHET» ¢pusnuyeckum jqunam
(me#ictByroT ¢ «01» stHBapst 2025t.)

1. O0mue MoJI0KEHNST

1.1. IlpaBuna oxazanus yciuyr cesizsu OO0 «BHET» ¢usnueckum smnam (nanee «I[IpaBuna») paspaboTaHbl B COOTBETCTBHU
¢ I'paxxnanckum xonexcom P®, denepanbHbiM 3ak0HOM «O CBA3M», HHBIM JCHCTBYIOLIUM 3aKOHOJATeNbCTBOM Poccuiickoit
Qdenepanuyl W PETYNUPYIOT B3aWMOOTHOIIEHHA MeXOy AOoHeHToM nm OmepaTopoM INpH OKa3aHWH YCIYT CBs3HM (maiee
«Ycayrmy»), IpeyCMOTPEHHBIX JIoroBOpOM.

1.2. Hactosimue IlpaBuna sSBISIOTCS HEOTHeMIIEMOH dacThio JloroBopa u AGOHEHT, 3aKio4nB [loroBop, cormamaercs ¢ ux
YCIIOBHSAMHU.

1.3. Yeuyru cBs3u npepoctaBisitoTes OnepaTopoM B cooTBeTcTBUH ¢ DenepaabHbIM 3aKOHOM «O CBSI3M» Ha OCHOBaHHHU
JWLEH3UH, BBIAaHHBIX DenepabHON CirykKObI MO Ham30py B cdepe CBsI3H, WHOOPMALMOHHBIX TEXHOJOTHI M MacCOBBIX
koMMmyHuKaimi (PockomHansop), B ToM uuce:

Yeayrn Ne sinnen3un Cpok peiicTBus
Ycnyru cBsi3u M0 Tepeady JaHHbIX, 32 HCKIIOUEHHEM

YCIIyT CBSI3H IO Nepejaue JaHHbIX JJIA 1ieell nepenauu J1030-00114-77/01000425 27.12.2023-27.12.2028
TOJIOCOBOHM MH(OpMaInu

Tenemaruueckue yCiayru cBsi3u JI030-00114-77/01000426 27.12.2023-27.12.2028

2. ITopsioK 3aK/II0UEeHHUs] U peKpaleHus aeiicTBust Jlorosopa

2.1. 3akiwouenue Jloropopa

2.1.1. Yenyru oka3blBaroTcsl Ha ocHOBaHUM JloroBopa, 3akiaroyaemoro Mexay OnepatopoM 1 AGOHEHTOM.

Texcr nannoro Jlorosopa siBisercs myoau4HO# odepToii (B COOTBETCTBHUHU €O cTaThei 435 1 4acThio 2 CTaThH

437 I'paxknanckoro kojekca PO).

2.1.2. JloroBop 3akiroyaeTCs CO CTOPOHBI AOOHEHTAa IyTEeM IMOJIHOTO # Oe3oroBopounoro (cT. cT. 433, 438

I'paxknanckoro xonekca P®) npunsTus ycnosuii Hactosimero Jlorosopa (akuent oepTsl) U BCEX NPUIIOKESHUH K HEMY,

ABJIAFOIIUXCA HEOTHhEMJIEMOM YacCThIO I[OFOBOpa, IMYTEM BBIIIOJHCHUA A60HeHTOM J'IIO6OFO N3 HUWXKCTIECPCUUCIICHHBIX

KOHKJIIOJIEHTHBIX JIEMCTBUM:

- moxnucanus AGoneHTOM JoroBopa;

- TONy4YeHHE aTpHOYTOB MPaB OCTYTA K Y CIyTraM;

- cMeHBI Tapu(HOTO TUTaHa, IPUHATHS YBeAOMIIeHHst/coodmmeHus Onepatopa depe3 JINUHbI KaOHHET;

- monb3oBaHne AGoHeHTOM Yciayramu Omeparopa;

- ommatel Ycmyr (moctymiieHne Ha JlumeBoit cuer AOOHEHTa IUlaTeka), B TOM YHCJIE IOCIE TOTO Kak Oblia
omy0JIMKOBaHa HOBas Bepcus [loroBopa, mud0 U3MEHEHHS K HEMY.

2.1.3. Hacrosmue IlpaBuna sBISIOTCS NPUIIOKEHUEM W HEOTheMJIEeMOW uacThio JloroBopa M pasMmelieHbl Ha caiite
Oneparopa.

2.1.4. 3akmouas JloroBop AGOHEHT BeIpakaeT Oe3ycioBHoe Coryacue Ha mepefady U oOpabOTKy CBOMX NEPCOHAIBHBIX
naHHBIX (cBemeHuidt 00 AOGoHeHTe), mepenaBaeMmbix Omnepartopy. Hacrosimee cormacue pacmpocTpaHSeTcsi Ha BCe MPOYHE
NEHCTBUSA, B TOM WYHCIIC: HCIIONB30BaHWE, cOOp, HW3BICUCHHE, CHCTCMATH3aIllsl, HAaKOIUICHHWE, XpaHCHWE, YTOYHCHHE
(oOHOBIIEHUE, W3MEHCHHE), PACIPOCTPAaHCHHE, OJNOKHPOBAHUE, YHHUYTOXKCHHE, a TaKXKe Iepeqady TPETbUM JIHLAM It
OCYIIIECTBICHUS PaboT mo moroBopaM Mexnay Omeparopom u TpeTbuMH JuIaMu, CpoK, B TECUEHHE KOTOPOTO ICHCTBYET
HACTOSIIES COIJIACHE, MCTEKAaeT MpPU JOCTM)KCHUHU Wen 00pabOTKH TEepCOHANBHBIX JAaHHBIX, JIMOO OT3bIBe AOOHEHTOM
corylacust Ha 00pabOTKy EPCOHAIBHBIX JaHHBIX;

2.1.5. Ilone3oBanue Ycenyramu OnepaTopa o3HauaeT Oe3ycioBHOe corylacue AGoHeHTa ¢ HacTosmuMu [IpaBmiamu.

2.1.6. Ycnyru okaspiBatorcss OneparopoM AOGOHEHTY NIPH HAJIHMYUU TEXHUIECKOW BO3ZMOKHOCTH.

2.1.7. To xxenanuro AGoHeHTa JJoroBOp MOKET OBIThH 3aKITIOUEH Ha onpeneneHHbli cpok. Eciu CTOpOHBI HE COTITacoBaIH B
MMMCBbMEHHOM (hopMe YCIIOBHE O CpoKke, JIorOBOp CUNTAETCS 3aKIIOUCHHBIM Ha HEOTIPEACIEHHBIH CPOK.

2.1.8. Bymaxnas Bepcust JJoroBopa moanmuceiBaeTcs B 2X (IBYX) SK3EMILIApaxX, UMEIOIINX PaBHYIO IOPUANIECKYIO CHITY —
0 OTHOMY TS Kax1oi n3 CTOpoH.

2.2. PacTop:kenne loroBopa
2.2.1. JloroBop MOeT OBITh pacTOPTHYT B JII000€ BpeMs 110 coriamieHnto CTOpoH.
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2.2.2. AGoHeHT BrpaBe B J1000€ BpeMs B OJHOCTOPOHHEM IOPsAKE PacTOPrHYTh /loroBop HOCpEACTBOM O(QOpPMIICHHS
3asiBJIeHHs 00 OTHOCTOPOHHEM pacTopxeHuu JloroBopa u nepenaun 3assineHus Onepartopy. [Ipu atom Oneparop ocraiseT 3a
co0oii mpaBo TpeboBaTh 0T AOOHEHTa OIUIaThl (PaKTHYECKH MOHECEHHBIX pacxojoB Oneparopa Ha OpraHU3alHMIO JOCTYyNa K
Ycemyram, eciay Takue pacxojabl He ObUIM orulaueHbl AOOHEHTOM IpH OpraHM3alMM JocTyna K Yciyre. Jlara mpekparueHus
neiicteus Jlorosopa, ykazaHHasi B 3asBJICHUH, SIBISIETCS JaTOW pacTopyKeHUs JJoroBopa eciii HHOe He ONpeJeNICHO YCIOBUSIMHU
3asIBJICHMS.

2.2.3. Omepatop BmpaBe B OJHOCTOPOHHEM IIOPAOKE pacTOprHyTh [loroBop B ciydae He ycTpaHeHHs AOOHEHTOM
HapylIeHuss TpeOboBaHHH, ycTaHOBICHHHIX DenmepanpHbM 3akoHOM «O cBszm» Ne 126-03 ot 07.07.2003 1., IIpaBumamu
OKa3aHMs YCIyT CBSI3M MM HactosmuMu IlpaBmnamu (B T.4. ipu Heorniate Ycyr) no uctedennu 6 (Illectn) mecses co aHs
noxydeHuss AGoHeHTOM yBepomieHust Oneparopa B MUCbMEHHOH (hopMe 0 HAMEPEHHH NIPHOCTAaHOBUTH OKa3aHUE Y CIIYT.

3. IIpaBa u o0s3anHOCTH CTOPOH

3.1. Onepartop o0s3aH:

3.1.1. Oka3piBaTh AOOHEHTY YCIyrM B COOTBETCTBUHM C 3aKOHOJATeNbCTBOM PD, nmuneH3usiMu, JloroBopoM, HaCTOSIIIUMHU
[MpaBunamu. Omeparop rapanTUpyeT OKaszaHHME yCJIyr B pamkax JloroBopa npu ycinoBum obecrieueHuss OOopynoBaHus,
YCTaHOBJIEHHOTO Y AGOHEHTa ISl OKa3aHusl YCIyT, dJIEKTpoNuTaHneM HanpspkenneM 220 B nepeMeHHOro Toka.

3.1.2. VYcTpaHAT HEUCTIPABHOCTH, TPEMATCTBYIONINE IIONB30BAaHUIO YCIyramM, 1o 3asBKe AOOHEHTa C Y4eTOM
TEXHUYECKUX BO3MOXKHOCTEH B CPOK, HE TpeBBIMIaOmuii 14 KaleHAapHBIX THEH, 3a HWCKIIOUYEHHEM CITydaeB OTCYTCTBHUS
noctyna Omeparopa K MecTy MOBPEKACHHS, BOSHUKIINE HE IO ero BuHe. HencnpaBHOCTH, BO3HMKIINE 1O BMHE AOOHEHTa,
YCTPaHSTh C yUETOM TEXHUIECKUX BO3ZMOKHOCTEH 32 IOTOIHUTENBHYIO IIIATY.

3.1.3. "3Bemats AGoHeHTa 00 m3MeneHun OmepaTtopoMm TaprpoB Ha YcIyru He MeHee deM 3a 10 mHei no Hagama mx
JNEUCTBUSL.

3.1.4. TlpenocraBisith AOOHEHTY JIMYHBbIE HICHTU(QHUKALUOHHBIE (JOTWH, MapoJib) JaHHbIE Ui JOcTyna B JIM4HBIN
KaOHHET.

3.2. Onepatop uMeeT NpagBo:

3.2.1. YBenomuB AOOHEHTa, NMPHOCTAHOBUTh OKa3aHUE €My YCIyr B ciydae HapylleHHs AOOHEHTOM TpeOOBaHMH,
CBA3aHHBIX C OKa3aHMEM 3TUX YCIOyr M ycTaHOBIeHHBIX P3 «O cBA3M», MHBIMH HOPMATHUBHBIMU IIPaBOBBIMM aKTaMH U
JloroBopoM, B TOM 4HCIIE€ HApyIICHUS CPOKOB OILIATHl OKa3aHHBIX AOGOHEHTY YCIyr M 00s3aTeNbCTB, MPETYCMOTPEHHBIX II.
3.3.9. mHacrosmmx IlpaBun, m0 ycTpaHEHWs HapyIIEHHWS WIM TPEIOCTaBICHUS ITOKYMEHTOB, ITOATBEP)KIAIOMINX OIUIATY
OmepaTopy CTOMMOCTH OKa3aHHBIX YCIyT (B ciIydae, eClii MPHOCTAHOBICHNE OKa3aHMs Y CIyr ObUIO BBI3BAHO HApYIICHHEM
CPOKOB HIX OILIATHI).

3.2.2. BHOCUTP NMpeaioxKEeHUs M0 M3MEHEHUI0 JloroBopa, MOAKIIIOYCHHI0O AOGOHEHTOM HOBBIX YCIYT ITyTEM pa3MEICHHS
oteprs! Ha caiite OO0 «BHET» www.vnet.su 1M HanpaBieHHs 3JEKTPOHHOTO MJIM IIMCbMEHHOTO yBeAOMIIeHUs! AGOHEHTY
160 MHBIMU criocobamu. Oneparop BIpase B pa3MelIeHHOH odepTe yCTaHaBIMBAThH MOPSJIOK aklenta AGOHEHTOM OQepThl
Omneparopa no u3MeHeHuto /loroBopa, MmoIKIIOYEHUIO HOBBIX (JJONOJHUTENBHBIX) Y CITYT.

3.2.3. CaMOCTOSTEIBHO YCTaHABIMBATh W/WJIN U3MEHATh TapudHble IIansl, oTaenbHble Tapudsl Ha Ycmyry, onpenensirsb
WHBIE [ICHOBBIE YCIJIOBUS MPEAOCTABICHHS Y CIyT, NIPH yCIOBHH U3BelIeHUs AGOHEHTa He MeHee 4eM 3a 10 (mecsiTb) mHEH o
BBE/ICHHH yKa3aHHBIX M3MEHEHUH IyTeM pa3MEeIeHUs] COOTBETCTBYIOIIEel nHpopmanuu Ha caiite OnepaTtopa www.vnet.su.
Omneparop BIIpaBe IOMOIHUTEIBHO yBEAOMHTH AOGOHEHTOB O BBEACHHM HM3MEHEHHI C IOMOINBIO CPEIACTB 3JIEKTPOHHOM,
(haKCHMUITLHOM CBSI3H, MUCbMEHHBIX COOOIIEHUH | T.II.

3.2.4. TpeboBaTh OT AOOHEHTa HCITOJHEHHUS 0053aTeNbCcTB MO JlOroBOpy, B T.4. HEUCHOJMHEHHBIX Tepen OmepaTopoM
JICHEXKHBIX 00SI3aTENIbCTB.

3.2.5. llepenaBate cBemeHuss 00 AOGOHEHTE omepaTropaM B3aMMOACHCTBYIOMIMX CETEH CBSI3M IS LeNel OCyIIeCTBICHHS
B3aUMHBIX PACUETOB 3a Y CIIyTH U PACCMOTPEHUS IPETEH3UM.

3.2.6. TpeOboBaTh BO3MEIICHUSI IOJHOW CTOMMOCTH BOCCTAHOBJEHHUs oOopynoBanust Omeparopa B ciydae ero
MOBpeXJeHnus: mo BHHe AOOHEHTa, a B Cllydyae HeBO3Bpara 00OpyaoBaHHS AOOHEHTOM — IIOJIHYIO OILIaTy CTOMMOCTH
000pynOoBaHUS.

3.2.7. IlpenocraBnsath (HanpaBisATb) AOOHEHTY HHQOpMAIMIO, B TOM 4YHCJIE PEKIAMHOTO Xapakrepa, o0 Yciyrax
Omneparopa, cnoco0ax ¥ YCIOBHSIX HMX IPENOCTAaBICHUS W 3aKka3a B COOTBETCTBUM C TpPeOOBaHHMSIMH JAEHCTBYIOLIETO
3aKOHOJIAaTENIbCTBA.

3.2.8. [IpuocraHaBmMBaTH OKa3zaHHE YCIYT B CIy4ae HapyuieHHs AOOHEHTOM TpeOOBaHMI, YCTaHOBICHHBIX HACTOSIUMH
[MpaBunamu (/loroBopom), B TOM 4HCIE HApyIIEHUS CPOKOB OIUIATHl YCIYT, a PaBHO NPH HECOOIMIONeHHH AOOHEHTOM
HOPMaTHBHBIX MPABOBBIX aKTOB B OONAacTH CBS3M - BIUIOTh JO YCTpaHeHHWsA HapymeHud. Omeparop CBSI3M BIIpaBe
MPUOCTAaHOBUTH OKa3aHHEe AOOHEHTY TOJNBKO TeX YCIYyr, B OTHOLICHHH KOTOPBHIX AOOHEHTOM JIOIYIIEHBI HAPYIICHUS
TpeOOBaHUH, yCTAHOBICHHBIX JACHCTBYIOINM 3aKoHOAaTenbcTBOM P® u JloroBopoMm, BKiIroUas HacTosmwmii [IpaBua.

3.2.9. smMeHATh B Cllydyae TEXHUYCCKOW HEOOXOMUMOCTH CeTeBbie pekBH3UTHI AbOonenta (IP-ampec u ap.) ¢
00s13aTeNbHBIM YBEZOMIIEHHEM 00 93ToM AOOHEHTA.

3.3. AGoHeHT 00s13aH:

3.3.1. OmnaunBath YcIyru B oObeme, omnpezaercHHbIe B JloroBope, COTIACHO MAEHCTBYIOIIMM Ha MOMEHT OKa3aHHS
cooTBeTcTBYIOIIKX Yciyr Tapudam Oneparopa.

3.3.2. [InucemenHo yBenomuTh Omeparopa 00 U3MEHEHNH (aMIIINHU, UIMEHH, OTYECTBA, MECTa perucTpauu ((KUTEIbCTBA),
ykazaHHOro B JloroBope, MpeKpamieHHH IpaBa BIAaJCHUS H/WIM ITIOJb30BAHUS IOMCIICHHEM, B KOTOPOM YCTaHOBJICHO
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I0JIb30BaTENIbCKOE (OKOHEYHOE) 00opynoBaHHe AOOHEHTa, MOYTOBOrO ajgpeca AOOHEHTa B CpOK, HE MpeBbimaromuil 60
KaJICH/IapHBIX JAHEH C 1aThl BBEACHHS B JICHCTBHE COOTBETCTBYIOIINX U3MEHEHHUH.

3.3.3. N3Bemats Oneparopa 000 Bcex Ciryyasx MepepbIBOB CBS3U B IIPEOCTaBIsIeMbIX AGOHEHTY Y ciyrax.

3.3.4. OGecrieunth OecnpensaTCTBEHHbIH nocTyn paboTHHKOB Ornepatopa (yIOJHOMOYEHHBIX OIEpaToOpoM JIWII),
NPEABSIBUBIIMX COOTBETCTBYIONIEE YJOCTOBEPEHUE (JOBEPEHHOCTH), [UIsl BBINIOJIHEHHSI paboT, HEOOXOMIUMBIX BO MCIOJIHEHHE
JloroBopa, a Taxxe /I IIPOBEICHHUSI OCMOTpPA, PEMOHTA M TEXHHYECKOTO 00CITy>)KUBAHUS CPEICTB, COOPYKEHUH, IMHUI CBSI3H
B ITOMEIIEHMSAX, A TAKKE Ha 36MENBHBIX YJacTKaX, HaXOSIINXCS BO BIAJCHUH U (WJIH) TOJIb30BaHUN AOOHEHTa, B TOM UHCIIE
K 00IIEMy HMYIIECTBY COOCTBEHHHKOB, HA KOTOPOM Pa3MEIICHBI CPEICTBA, COOPYKEHHSL, INHAHU CBA3H.

3.3.5. B cirydae 0JHOCTOpPOHHETO TOJTHOTO (YaCTHYHOTO) OTKAa3a OT MCTIONHEeHH JloroBopa MMChbMEHHO YBEIOMHTE 00 3TOM
Omneparopa 70 MpeanonaraeMoil JaTel OTKIIOUCHUS Y CIIyTH, a Takxke omiatute OnepaTtopy CTOMMOCTD OKa3aHHBIX Y CIyT B
pa3Mepe, NpeayCMOTPEHHOM NEHCTBYIOIMMHM Ha MOMEHT HMX oOkasaHus Tapudamu Omneparopa. Omnata AoDKHA OBITH
MIPOM3BEICHA I10 JIaTy COOTBETCTBYIOIIEr0 OTKa3a OT MCHOJIHEeHHs JloroBopa, yKka3aHHYyIO B YBEJOMIICHHH, HO HE MEHEe YeM 110
Jary noxyderus OnepaTopoM BBIIEYKa3aHHOTO yBEJOMIICHHSI.

3.3.6. He nomyckarh caMOBOJBHOTO IOJKIIOYEHUS K CETH IOJIb30BATENILCKMX (OKOHEYHBIX) YCTPOHCTB M HHOTO
OKOHEYHOT0 000pYI0BaHMs, MOAKIIOUSHUSI K IPYrUM a0OHEHTCKHM JIMHHSIM, a TaK)Ke CAMOBOJIHOTO TOJIKIIOYEHHUS K CETH
9JIEKTPOCBSI3H T0JIb30BATEIHCKUX (OKOHEUHBIX) YCTpOWCTB. MCHomb30BaTh MOJB30BATENbCKOE (OKOHEYHOE) YCTPOWCTBO H
a0OHEHTCKHUE JIMHHH, TpenocTaBieHHble OnepaTopoM, TOJBKO IS TOJYYSHUs YCIIYT, OKazaHue KOTopbix OrnepaTopoM mim
WHBIMH JINIIaMH TIPEeAycMOTpeHo JJoroBopom.

3.3.7. He nomyckarh MCIOJIB30BAHUS CPE/ICTB CBSI3H, MOJIB30BATEIHCKOTO (OKOHEYHOI'0) YCTPOHCTBA U HHOTO OKOHEYHOTO
000pynOBaHUs, B TOM YHCIE JUIS IPEeIHAMEPEHHOTO CO3IaHMs APYTMM aO0OHEHTaM YCIOBHH, 3aTPyAHSIOIINX IT0Jb30BaHHE
VYcmyramu, a Takke CO3JaHUS IOMEX Ui HOpPMalbHOTO (PyHKIMOHMpOBAaHMS CeTH cBs3M. He wmcmonmbp3oBaTh Ycinyru B
IIPOTUBOIIPABHBIX LEJISIX, a PaBHO HE COBEpINATh JCHCTBHH, HaHOocAmMX Bpex OrmnepaTopy W/WiIM TpPEeThbHM JIMLAM, HE
COBEpILIATh JEWCTBHH, NMPEMATCTBYIOMIMX HOPMAIBHOMY (YHKIMOHHPOBAHHUIO CETH CBSI3H, 000PYHOBaHUs, MPOTPAMMHOTO
obecrieuenns OnepaTopa M TPETHUX JIMI], HE HCIIOJB30BaTh YCIYrH 0€3 JOIOJHHUTENBHOIO MHCHbMEHHOTO COTJIACOBAHUS C
OrneparopoM Juisi NPOBEACHHs JIOTEpel, roJOCOBaHMH, KOHKYPCOB, BUKTOPHH, PEKJIaMbl, OIPOCOB, MAacCOBBIX PAaCCHLIOK
COOOIIeHNH, YCTaHOBKHU ILILTIO30B ISl JOCTYNA K CETH 3JEKTPOCBsi3u U VHTepHeT-TenedoHnu, opranu3aiuy 10CTyna ¢ CeTu
CBSI3M OOLIEro IOJIb30BAHUS K MOAEMHBIM IyJiaM, y3JaM MepeJaydl [aHHBIX M TeJIeMaTHYeCKUX CIyKO, KapTOYHBIM
mwratpopmMaM U T.I. AGOHEHT TakKe HE BIIPaBE HCIIONB30BaTh CeTh cBA3M Omeparopa Ui Mporrycka TpaduKa OT HHBIX
OIIEpaToOpOB CBA3M.

3.3.8. He ucnone3oBath 1monbp30BaTebckoe (OKOHEUHOE) YCTPOMCTBO JUIS OKazaHWs Y CIyr TPETHUM JIMIaM, B TOM YHCIIE
MyTEeM OpraHM3alMy IIUTI030B IS IOCTYIA K CeTH cBsi3H, IP-tenedonnu u 1.1

3.3.9. Hcnonb3oBarh TOJBKO CepTHMUIMPOBAHHOE OOOpYIOBaHWE W JIMIEH3MPYyEMOE NpOrpaMMHOE oOeclieueHue Ipu
MOJyYeHUH YCIyr, NMpH 3TOM B Cilyyac HECOONIOJCHUS YKa3aHHOTO YCIOBHs, AOOHEHT HECET PUCK HACTYIUICHUS
HeOIaronpHuATHBIX JJIsL HEro MOCJIECTBHUIL, B TOM YHUCIIE CBSI3aHHBIX C BO3MOXKHOCTBIO IOCTOPOHHETO MOJKIIIOUYeHHs. B ciryyae
eci OKOHEYHOoe oOopynoBaHne AOOHEHTa HE IOANECPKMBAET CKOPOCTHh MepeAadl ITaHHBIX IO BEIOpaHHOMY Tapu(HOMY
IUTaHy, Tpu opraHm3anuu HMHTepHeT-coennHenns depe3 cetb Wi-Fi, ckopocts VHTEepHET-cOeanHeHNs (Tepenadn JaHHBIX)
MOJKET OBITh MEHBIIIE, €M B BEHIOPAHHOM TapH(HOM IUIaHE.

3.3.10. Ipu 3axmouyennu JoroBopa o3HaKOMHUTHCS ¢ Hactosmmmu [IpaBmmamu u Tapudamu/TapupHbIME TUTAHAMH
Omnepatopa.

3.3.11. He coBepmarh MAEHCTBHWIA, 3aBEJOMO HANpaBICHHBIX HA HapyIIeHHEe HOPMAIBHOTO (QYHKIMOHHUPOBAHUS
obopynoBanust Oneparopa, Ha MOJIyYeHHE HECAHKIIMOHUPOBAHHOTO I0CTyIa K 000pynoBanuto unu Cetu cBszu Oneparopa.

3.3.12. Bo Bcex cinydasx, KOTJa B LENAX oKa3zaHUs YciIyr AOOHEHTY NMpeAoCTaBIseTcs JOTHH, Mapoib U KOJOBOE CIIOBO,
AGoHeHT 00si3aH NpeoTBpaliaTh HECAHKIMOHMPOBAHHOE HCIIOJIb30BAHME TPETHHMHU JIMLIAMH COOTBETCTBYIOLIETO JIOTHMHA,
napoJjs U KOJOBOTO ClIOBa OT ero uMeHu. Ecim mcnonb3dyemoe mis nosydeHus Yciayr OOopyJoBaHHE MMEET 3aBOJCKYIO
(He3alIMILEHHY0) YYeTHYIO 3amuch, AOOHEHT 00s3aH M3MEHHTh € B HacTpodkax OOOpyZOBaHUS Ha IEPCOHANBHYIO
(OTIIMYHYIO OT 3aBOJICKOW), a TaKkXKe MPUHATH HEOOXOJUMBbIE MEpBI C IIENBI0 HEIOMYLICHUS! TOCTOPOHHETO MOJKIIOYEHUS K
O6opynoBaHHIO.

3.3.13. AGoHeHT 00s3aH Bo3MecTUTh yOBITKH OrmepaTropa B MONHOM oO0beMe (peaJbHBIH YyIepd M yIylleHHas BBITOMA),
BO3HHUKIIINE B CBA3M C BHIHY)KJCHHBIM IIPHOCTAHOBICHUEM OKa3aHUs Y CIIyTH, BO3HUKIIETO M3-3a MMOBPEXIACHUS M/UIIH MIPOCTOS
obopynoBanust Onieparopa 1o BHE AOOHEHTA.

3.3.14. AGoHeHT 00s3yeTcs Ha pPEryJsIpHOH OCHOBE, HO HE peXe OJHOTO pa3a B TOJ, OOHOBIATH W TIPEIOCTABIATH
Orneparopy cBejieHHs, ITOJJISKAIINE YCTAHOBICHHUIO NPU MTpUEMe Ha 00CITy)KUBAaHUH, a B CiIyyae U3MEHEHHUS TaKUX CBEJACHHUN
WM BO3HUKHOBeHHS y Omeparopa COMHEHHH B JOCTOBEPHOCTH M TOYHOCTH INPEIOCTABICHHOW AOOHEHTOM HH(pOpMAIWH,
AGoneHT o00s3yerca mpenoctaButh OmepaTtopy HM3MEHEHHBIE CBEICHHMA WM HH(OpMAIMIO, MOATBEPKAAIOIIYIO
JIEHCTBUTENBFHOCTh UMeronuxcs y Omneparopa cBeleHHUH, B TedeHne 7 (ceMn) pabodnx AHEH C JaThl TAKUX W3MEHEHHH WIH
nosydeHus: oT Omneparopa COOTBETCTBYIOIIETO 3amnpoca. B cioyuyae HenpenctaBienns AboHeHToM nHbopmanuu OmepaTtopy,
nHpopmanus 1o AGOHEHTY CUNTAETCs OOHOBICHHOM.

3.4.3. He nepenaBathb npasa u o0s3aHHOCTH AGoHeHTa 1o JloroBopy JpyrumM jaunam 0e3 npeiBapuTeIbHOrO MICEMEHHOTO
cornacust Oneparopa.

3.4. AGOHEHT nMeeT NpaBo:

3.4.1. Tlonyuats ot Oneparopa uHGOPMAIIUIO, HEOOXOAUMYIO IS McIoNHeHHs J[oroBopa, B TOM YHCIE HHPOPMALHUIO O
pexBusuTax Oneparopa, pexxume padoThl, Tapugax U Oka3bpIBaeMbIX Y CIyrax, O COCTOSHHH JIUIEBOTO cueta AOOHEHTa.

3.4.2. TpebGoBaTe ycTpaHEHHS HEHCTIPABHOCTEH, MPEMSATCTBYIOMINX ITOJF30BAHUIO YCIyraMH, B CPOKH, yCTAaHOBJICHHEIC
JeHCTBYIOIUMH HOPMATHBHBIMH aKTaMH.
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4. CTouMoCTb YCJIyr, NOpPsS/I0K pacuyeToB

4.1. CroumocTtpb Ycuyr, oka3biBaeMbIXx AOoOHeHTY OnepaTopoM 1o HacTosueMy JloroBopy, onpesensercs: AeHCTBYIOIMMA
Ha MOMEHT OKa3aHHs cooTBeTcTBylommx Yciuyr Tapudamu Oneparopa. Tapuder Ha Ycmyru yteepxknarorcst OnepaTopom
camocrosaTensHo. M3menenne Tapudos nponszBoautcs Omepatopom, B COOTBETCTBHH ¢ 1. 3.2.3. [IpaBur.

4.2. llpu m3menenun Tapuda B TeueHWe MepHoa, 32 KOTOPHIH AOOHEHTOM yke Oblla BHECEHa aOOHEHTCKas IUIaTa 3a
Yenyrn Omneparopa, mepei BBEICHHEM YKa3aHHBIX H3MeHeHHH, OmepaTop mnpousBoauT AOOHEHTy mepepacdeT C JaThl
BBE/ICHUS B JICHICTBHE COOTBETCTBYIOIINX U3MECHEHHUH.

4.3. AGoHeHTCKas IuIaTa BKIIIOUAET B ceds TenemaTndeckue yeryr cs3u (P11.45.129-2000 "Tenemarudeckue ciyOb1") u
TEXHOJIOTUYECKH HEPa3phIBHO CBSI3aHHBIE YCIIYTH, [IPEACTABISIONNE cO00i MHPACTPYKTYypHBIE 3aTpaThl, HEOOXOIUMBbIE JIJIS
MOJIJIep)KaHUsT TEXHUYECKOM BO3MOXKHOCTU OKasblBaTh YCIYrH CBSI3M AOOHEHTY, B T.Y. apeHIy KaHaJOB CBS3H, apeHIy
Kabenell CBSI3M WM MX YacTH, apeHAy MecT AJIS pa3MeIleHHUs JUHWHA CBA3M (B T.4. JIMHUH 3JIeKTporepenady U KabeabHOMH
KaHaIIM3aluK), apeHay MECT A pa3MEIIeHHs y3JI0B U CPEACTB CBA3M U MPOYME 3aTpaThl, 4TO B UTOre cocTaBiseT 50% ot
oOmieit cyMMbl aDOHEHTCKOW TaThl, ocTtanbHble 50% cocraBiseT crouMmocTh TeremaTndeckux yciyr cBs3u. OmnepaTtop
OCTaBJIsIeT 3a c000il MpaBO B OJHOCTOPOHHEM IOPAIKE H3MEHATh CTOMMOCTH Aa0OHEHTCKOH IUIAaTHI, B CBA3M C POCTOM
nH}pacTpyKTypHBIX 3aTpaT (YBEITUUCHHEM CTOMMOCTH apeHAbl MECT JJIs pa3MEIIeHHUs Kabenel U CPe/ICTB CBSI3H), CBSI3aHHBIX
¢ cojepKaHHeM/pa3MelIeHHeM B MHOTOKBapTHPHBIX JOMax, B KaOCNbHOM KaHAJIM3aIlMH, ONOpax 3JIEKTPOINHTAaHuS Kabenen
CBSI3U OT aDOHEHTCKOT0 000pyI0BaHMS 10 000PYAOBaHMUS CeTH Nepenady qaHHbIX OnepaTopa.

4.4. Crioco0bI OIUIaTHl YCIIYT MyONHUKYIOTCS Ha BeO-calite OmepaTopa www.vnet.su.

5. OTBercTBeHHOCTH CTOpOH. ITopsAoK pa3penienns copos

5.1. B ciryyae HeoIaThl, HEMOJIHON MJIM HECBOEBPEMEHHOMN OIUIaThl Y CIIyT, OKa3blBaeMbIX 110 [loroBopy, AGOHEHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.2. Omneparop HeceT OTBETCTBEHHOCTh 38 KOH(QUICHINAIBLHOCTE U 0E30MaCHOCTh MEPCOHANBHBIX JTaHHBIX AOOHEHTa, ero
IIpeJCTaBUTEIS.

5.3. OmepaTop He HeceT OTBETCTBEHHOCTH 3a coiep)kaHHe WH(poOpMaluu, mepenaBacMoii AOOHEHTOM IO CeTsIM
JJIEKTPOCBSI3H.

5.4.Ecim wHOe HE TperycMOTpeHOo 3akoHOM win JloroBopoM, CTOpPOHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a
HapylIeHHe 00s3aTeNbCTB 110 HacToAleMy J[oroBopy, eciin HaJyleXKalee NCIIOJHEHHE OKa3aloCh HEBO3MOXKHBIM BCIIEACTBHE
00CTOSITEILCTB HETIPEOIOTUMON CHITBI.

5.5. Ilpu HeucnoJIHEHHWM WM HEHajAJexkameM wucroigHeHuH OmnepaTtopoM o00s3aTenscTB Mo J(oroBopy, mpenbsBiIeHHE
Abonentom OmepaTopy MpeTeH3UH J0 0OpalleHus B cy siBisieTcs: o0s3aTenbHbIM. [IpeTen3un AOOHeHTa paccMaTpUBaIOTCs
OrnepatopoM B MOPSJKE U CPOKH, YCTAaHOBIIEHHBIE ACHCTBYIOIIMMU HOPMATHBHBIMU MTPABOBBIMU aKTaMHU.

5.6.B cmyuae HEHWCHONHEHHS WIM HEHAAJEKAIIEro MWCHOJTHEHHS AOOHEHTOM 00S3aTeNbCTB, IPEIyCMOTPEHHBIX
HactosuM JloroBopoMm, OniepaTop BIipaBe NMPEABIBUTH UCK B Cy1 K AGOHEHTY 0 MeCTy HaxoxaeHus Omneparopa.

6. Ilpouue ycnoBus

6.1. letictBue JloroBopa, 3aKIIFOYEHHOTO Ha OMPEACICHHBIA CPOK, MPOJIOHTUPYETCS Ha TOT JK€ TMEPHOA, SCIIM HA OJHA U3
CTOpOH He 3adBUT O NpeKpalleHuu nerctBus [oroBopa He MeHee, yeM 3a 30 KalleHAApHBIX JHEH 10 OKOHYaHUs CpOKa €ro
neiictus. KonmuecTBo mpooHTanuii He OrpaHUYeHO.

6.2. B ciydasx, mpedyCMOTPEHHBIX 3aKoHOJatelbcTBOM P®, wmiau B ciydae HapymieHHs AOOHEHTOM TpeOOBaHMIA,
YCTaHOBIEHHBIX J[oroBOopoM, B TOM dYHCIIE CpOKa OIUIAaTHl OKa3aHHBIX Yciyr, OmepaTop MMeEeT NpaBO NPHOCTAHOBHUTH
OKa3aHHWe COOTBETCTBYIOIIUX YCIYT 0 YCTpaHEHUS HapyIleHHs, yBeAOMUB 00 3ToM AOoHeHTa. Eciu AOGOHEHT HE YCTpaHUT
HapymicHue B TEYCHUC 6 MECALECB C JaTbl MOJYYCHHUSA WM IMMUCBMCHHOT'O YBECIOMIICHUA OnepaTopa 0 HaMEpCHUHU
MIPUOCTAHOBHUTH OKa3aHUe Y Ciryr cBs3u, Oneparop BIpaBe pacTOPrHYTh JJoroBop B OMHOCTOPOHHEM HOPSIIKE.

6.5. Bo Bcem octaipbHOM, 9TO He yperyiaupoBaHo JloroBopoMm m Hactosmmmu IIpaBuiamu, CTOPOHBI PYKOBOJICTBYIOTCS
JIeHCTBYIOIIUM 3aKOHOAAaTenbcTBOM, B ToM umciae D3 «O cBsa3uy, IlpaBunmamu oka3aHus yCIOyr CBSA3M U HMHBIMU
HOPMAaTHUBHBIMU NIPaBOBBIMH aKTaMH.

YTBEPXIAIO:
I'eHepaIbHBIN JTUPEKTOP
000 «BHET»



http://www.vnet.su/

	Приложение №2
	к договору №_______ от «__» _______ 20__г.
	Правила оказания услуг связи ООО «ВНЕТ» физическим лицам
	(действуют  с «01» января 2025г.)
	1. Общие положения
	2. Порядок заключения и прекращения действия Договора
	2.1. Заключение Договора
	3. Права и обязанности Сторон

